FIGHTING FAIR (level 1)
MEDIATION & CONFLICT RESOLUTION TRAINING

November 16 & 17, 2006
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The Course

This interactive and stimulating 2 day course will assist professionals to explore conflict and impart the essential principles and process of mediation. The structured 5-step mediation model and specific conflict resolution skills will be presented and practiced. The course can be utilised in many different areas of conflict e.g. client work, workplace disputes and interpersonal conflict. 

The training is endorsed by the Australian Association of Social Workers (AASW). For further information on AASW approved activities go to www.aasw.asn.au and click on Professional Development.
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Learning Outcomes 

On completing the 2-day course, participants will be able to:

· Identify factors contributing to possible causes of conflict and barriers to resolution
· Identify the different levels of conflict and approaches to conflict situations
· Identify the conditions under which mediation is an appropriate intervention and how it differs from the counselling process

· Identify where mediation fits as an Alternative Dispute Resolution (ADR) process
· Identify the skills, qualities and attitudes that a mediator requires 

· Identify the underlying concepts and principles of the mediation process 
· Identify and demonstrate an understanding of the 5-stage mediation model
· Identify the various cultural considerations when mediating with Culturally and Linguistically Diverse (CLD) or indigenous communities / families
· Demonstrate communication skills that effectively facilitate the mediation process
Topics covered:
· Conflict resolution and the win / win concept
· The mediation models (solo & co-mediation)
· Mediator listening skills (‘mirroring’, reflecting, reframing)

· Intake assessments (how to assess whether mediation is appropriate)

· Role plays (formal and informal mediations in a supportive environment)
Dates:
November 16th & 17th 2006

Venue: 
Elwood Lifesaving Club – a fantastic venue overlooking the beach.
Times: 
9:30 – 4:15. Participants are advised to arrive 10m early to settle in.

Catering:
Morning and afternoon tea will be provided. 

Materials:
Each participant will receive a training manual. 

Cost: 
Payment for the course is $240 + GST for members of the AASW or $270 +GST for non-members. Full payment is required to confirm enrolment. To ensure maximum participation the number of places is limited. It is advisable to enrol early to reserve a place.

Cancellation:
If there is more than 4 weeks notice a $20 administration fee applies. Between 1-4 weeks 25% of the total is payable. Less than 7 days, 50% is payable. If less than 24 hours notice is given, full payment is required. 
Presenter Profile: 

Scott Dutton has more than 9 years in the welfare and training fields. He has mediated more than 200 formal mediation sessions in the areas of parent/adolescent, student/student, and family law conflict. Scott has trained more than 3000 professionals, teachers and students. In addition, he has supervised/inducted many new mediators into the field. Scott’s qualifications include a BSW and BSc. (Psych. major). He has also completed the Certificate IV in Assessment & Workplace Training, is a member of VADR (Victorian Association of Dispute Resolution) and the AASW.

Scott has worked with a number of the leading mediation agencies in Victoria, including REFS Training and Consulting Services and the Family Mediation Centre. He has also worked for two Reconnect programs. Scott has a private practice as a mediator and facilitates training workshops for welfare and education professionals in VIC, QLD, SA, NSW, and TAS. He also runs in-house trainings for organisations.   

For further information or an enrolment form contact:

Scott Dutton BSW.BSc.MAASW
Phone: 0425 83 77 56 
Fax: 03 9391 0926

www: www.fightingfair.com.au
Email: fightingfair@bigpond.com 

Address: 31A Stephenson Street, Spotswood, VIC., 3015 
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The Conflict Characters – 4 Approaches to Dealing with Conflict
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     Shark (attacks)                     Teddy (pleases)           	      Turtle (hides)	 	   Owl (asserts)  
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Fighting Fair:

Training Workshops * In-House Training * Secondary Consultations * Mediations 
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